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!, UNCITRAL Model Law on Electronic Commerce 1996 with Additional article 5 bis as adopted in 1998

2, UNCITRAL Model Law on Electronic Signatures 2001

3. DIRECTIVE 2000/31/EC OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 8 June 2000 on
certain legal aspects of information society services, in particular electronic commerce, in the Internal Market
(Directive on electronic commerce)

4 .COUNCIL DIRECTIVE 93/ 13/EEC of 5 April 1993 on unfair terms in consumer contracts

5. DIRECTIVE 97/7/EC OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 20 May 1997 on the
protection of consumers in respect of distance contracts

¢ DIRECTIVE 2011/83/EU OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 25 October 2011
on consumer rights, amending Council Directive 93/13/EEC and Directive 1999/44/EC of the European Parliament
and of the Council and repealing Council Directive 85/577/EEC and Directive 97/7/EC of the European Parliament
and of the Council
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L. Alectronic transactions in the internal market or electronic commerce in the internal market
2. Distance contracts or contracts negotiated away from business premises

3. Consumer

4 Trader
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I, Article 11: 4. The burden of proof of exercising the right of withdrawal in accordance with this Article shall be on
the consumer.

2, Article 11: 1. Before the expiry of the withdrawal period, the consumer shall inform the trader of his decision to
withdraw from the contract...

3, Article 13: 1. The trader shall reimburse all payments received from the consumer, including, if applicable, the
costs of delivery without undue delay and in any event not later than 14 days from the day on which he is informed
of the consumer’s decision to withdraw from the contract in accordance with Article 11.
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2 distance contracts

3 off-premises contracts

4 Article 9: 1. ...the consumer shall have a period of 14 days to withdraw from a distance or off-premises contract. ..
5 Article 10: 1. If the trader has not provided the consumer with the information on the right of withdrawal as
required by point (h) of Article 6(1), the withdrawal period shall expire 12 months from the end of the initial
withdrawal period, as determined in accordance with Article 9(2).

6 Article 10: 2. If the trader has provided the consumer with the information provided for in paragraph 1 of this
Avrticle within 12 months from the day referred to in Article 9(2), the withdrawal period shall expire 14 days after
the day upon which the consumer receives that information.
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I, Article 16: Member States shall not provide for the right of withdrawal set out in Articles 9 to 15 in respect of
distance and off-premises contracts as regards the following:...
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