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Abstract

The purpose of this study was to develop a structural model of the ability to properly predict the internal
performance of the second theoretical high school in Ilam province with the help of social capital. In terms of
applied purpose and in terms of implementation method, it is a kind of explanatory mixed research. In a small part
of the statistical population, including all principals and teachers, members of educational departments and heads
of the Association of Parents and Teachers of the second theoretical high school in the province in the academic
year of 1998-99, there were 1912 people. According to Cochran's formula, the sample size of 320 people from 154
schools was obtained by multi-neighborhood cluster sampling. Measurement tools included a social capital
questionnaire and a checklist of internal performance indicators. The validity of the content of the questionnaire
was confirmed by 3 university experts who were experts in the field of social capital. Cronbach's alpha coefficient
was used for its reliability, which was calculated to be 0.82. Research data were analyzed using structural equation
modeling and Smart pls2 software. In the qualitative section, 13 managers, teachers and members of educational
departments who had lived experience and knowledge in the field were selected as the statistical population. The
sample size in the qualitative stage was due to the saturation level of 9 people by snowball sampling method who
were interviewed in depth. The validity of the content of the interview questions was examined by 3 education
experts based on the appropriateness of the questions, comprehensibility and wording. The reliability of the
interview questions was evaluated with the agreement coefficient and its value was calculated to be 0.78. The
results of the quantitative section indicate that there is a significant relationship between social capital and internal
efficiency of the theoretical secondary schools in Ilam province. That is, it has a significant positive or direct
relationship with positive internal efficiency and has a significant negative or inverse relationship with negative
internal efficiency. That is, the higher the social capital of schools, the higher the rate of their positive internal
efficiency indicators and the lower the rate of their negative internal efficiency indicators, and the lower the social
capital of schools, the higher the rate of their negative internal efficiency indicators and the rate of their positive
internal efficiency indicators. Is down. Also, the structural model of social capital has the ability to properly predict
positive and negative internal efficiency. The results of the qualitative section showed that the reasons for the
positive relationship between social capital and positive internal efficiency are the five factors of trust,
relationships, cooperation, support, and socialization of social capital. Also, the reasons for the negative
relationship between social capital and negative internal efficiency were the six factors of improving social
relations, trust in others, meritocracy, non-political interference, collaboration, and a network of communication.
These findings indicate that positive internal efficiency can be increased and negative internal efficiency can be
reduced in theoretical secondary schools with social capital.
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