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Abstract

This study studies the moderating role of resource marketing in the relationship
between organizational reputation and client satisfaction in branches of
Keshavarzi Bank in Kerman. The statistical population includes the employees
of Kerman Agricultural Bank branches with ¢+« people and also the customers
of Keshavarzi Bank with an unlimited number. Cochran's formula was used to
determine the sample size and three questionnaires of resource marketing,
client satisfaction and organizational reputation were used to collect
information. The validity of the questionnaires was evaluated according to
previous research and their reliability was calculated to be +,3Y, «,AY and +,Aq,
SPSS software, Pearson multiplication and regression software were used to
analyze the data. Findings showed that there is a relationship between banks'
reputation and its components with client satisfaction. Also, resource marketing
has a moderate role in the relationship between organizational reputation
components and client satisfaction.
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