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Public diplomacy is a new approach in the foreign policy of countries that targets people,
especially the elites of other societies in foreign relations, and its purpose has been to
influence and shape public opinion. In the light of the Arab developments in the Middle
East, especially in the Syrian crisis, the Islamic Republic of Iran has played an active
role and has used various types of diplomacy, including public diplomacy. This article
tries to discuss the role of public diplomacy of the Islamic Republic of Iran in increasing
the influence of the Islamic Republic of Iran in Syria and the obstacles and limitations
of public diplomacy. By descriptive-analytical method, the authors have hypothesized
that the Islamic Republic of Iran has used public diplomacy and soft power along with
its hard power in order to consolidate and strengthen its regional role and influence.
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