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Abstract

As competitive pressures increase in the chain store environment, customer loyalty
becomes a measure of their performance. The purpose of this study is to present a
model in relation to customer loyalty in the field of chain stores. Cyrus' side and
horizon were collected and the data were analyzed by multivariate analysis. The
component is assigned to functional value. Findings from two qualitative and
quantitative studies during multi-stage processes of the importance and prominent
role of service convenience, store image, store excitement, functional value and
store satisfaction in creating loyalty to chain stores has supported the focus on these
main and secondary components. It can provide a platform for customer loyalty and
retention while attracting new customers.
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